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HEALTHYHOME.HELP GUIDE:
HIRING AN INDOOR ENVIRONMENTAL
PROFESSIONAL

ADVANTAGES OF HIRING AN INDOOR ENVIRONMENTAL PROFESSIONAL

Hiring a mold assessor or Indoor Environmental Professional (IEP) offers several advantages, especially when
dealing with indoor air quality concerns, mold, or other environmental pollutants. Here are some key benefits:

. Expertise and Experience: Professional assessors have the training, experience, and knowledge
necessary to accurately identify and evaluate indoor environmental hazards. Their expertise enables
them to detect issues that may not be obvious to the untrained eye.

. Advanced Equipment and Techniques: |EPs use specialized equipment and techniques to conduct
thorough assessments. This might include air sampling, moisture meters, thermal imaging cameras,
and other tools that provide a comprehensive understanding of the indoor environment.

. Health-Focused Insights: For individuals with health concerns, particularly those with autoimmune
conditions or sensitivities, an IEP can provide insights into how the indoor environment might be
impacting their health. This is crucial for creating a safer, healthier living or working space.

. Detailed Reporting: A professional assessment results in a detailed report outlining the findings, the
potential health implications, and recommended actions. This documentation is invaluable for
understanding the extent of any problems and planning the next steps for remediation.

. Customized Remediation Plans: Based on the assessment, an IEP can develop a customized
remediation plan tailored to your specific situation. This plan prioritizes health and safety, offering
the most effective strategies for addressing any issues.

. Preventive Advice: Beyond addressing current issues, an IEP can provide guidance on preventing
future problems. This might include recommendations on improving ventilation, controlling humidity,
or selecting materials less prone to mold growth.

. Cost Savings: While there's an upfront cost to hiring an IEP, their expertise can lead to long-term
savings by accurately identifying problems and preventing unnecessary or ineffective remediation
efforts. Early detection and resolution of issues can also prevent more significant, costly problems in
the future.

. Peace of Mind: Knowing that your indoor environment has been professionally assessed and any
issues have been properly identified can provide peace of mind, especially for those concerned about
health impacts. This is particularly valuable for sensitive populations, including children, the elderly,
and those with pre-existing health conditions.
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. Support During Remediation: An IEP can offer support and oversight during the remediation process,
ensuring that the work is done correctly and effectively. They can also perform post-remediation
testing to confirm that the environment is safe.
. Verification of Remediation through Post-Remediation Verification (PRV) testing: An essential

advantage of hiring an Indoor Environmental Professional (IEP) is their ability to conduct Post-
Remediation Verification (PRV). PRV is a critical step in the remediation process, serving as a final
assessment to verify that the remediation efforts have effectively addressed the identified issues and
that the indoor environment meets established health and safety standards.

INDOOR ENVIRONMENTAL PROFESSIONAL RESPONSIBILITIES

The role of an IEP is crucial in ensuring the health and safety of indoor living spaces. IEP responsibilities often
bridge the gap between identifying potential health hazards and providing actionable solutions to mitigate these
risks. Here's an outline of the important roles and responsibilities:

. Initial Consultation and Client Interview: Engage with clients to understand their concerns,
symptoms, and any specific incidents that might have led to the suspicion of mold or other
contaminants. This is an essential step in establishing a trust-based relationship and in gathering
preliminary information to guide the assessment.

. Comprehensive Assessment and Inspection: Conduct thorough inspections of residential or
commercial properties to identify the presence of mold, bacteria, and other environmental
contaminants. This involves visual inspections and may also include the use of specialized equipment
to measure moisture levels, collect air and surface samples, and assess ventilation and air quality.

. Sample Analysis and Interpretation: Work with accredited laboratories to analyze collected samples
and interpret the results. Understanding the types and concentrations of mold spores or other
contaminants present is key to determining the potential health risks and devising a remediation
plan.

. Reporting and Recommendations: Prepare detailed reports that summarize findings, explain the
health implications of identified contaminants, and provide recommendations for remediation and
improvement. Reports should be clear, concise, and accessible, offering practical advice for
addressing issues.

. Remediation Plan Development: Develop a remediation plan that outlines specific actions to remove
or mitigate mold and other contaminants. This may involve suggesting professional remediation
services or providing guidance for DIY approaches, depending on the situation's severity and the
client's preferences.

. Guidance on Preventive Measures: Offer advice on how to prevent future mold growth and improve
indoor air quality. This can include tips on maintaining proper ventilation, controlling humidity levels,
and selecting materials resistant to mold growth.

. Education and Awareness: Educate clients on the health impacts of mold and other indoor
environmental contaminants, especially for individuals with pre-existing health conditions. Providing
information on how to maintain a healthier living environment is an integral part of your role.

© 2024 HealthyHomeHelp, Inc. All Rights Reserved. 2



“Doctors help heal your body...

We help you heal your home.”

HealthyHome.Help

. Follow-Up Services: Depending on the case, follow-up inspections or testing might be necessary to
ensure that remediation efforts have been successful, and that the indoor environment has been
restored to a normal ecology.

. Staying Informed and Educated: Continually update knowledge on the latest research, tools, and
techniques in the field of indoor environmental health. This is crucial for providing clients with the
most effective and up-to-date advice.

. Collaboration with Other Professionals: Collaborate with healthcare providers, contractors, and
other specialists to ensure a comprehensive approach to improving indoor environmental quality.

SUMMARY

Indoor Environmental Professionals not only addresses immediate health concerns but also contribute to the long-
term well-being of clients by ensuring their living or working environments are ecologically healthy.

CREDENTIALS AND CERTIFICATIONS

For Indoor Environmental Professionals (IEPs), holding reputable credentials or certifications is critical to
establishing their expertise and reliability. These credentials are typically issued by recognized professional
organizations after completing rigorous training, examination, and often, continuing education requirements. Here
are some of the most reputable certifications in the field:

AMERICAN COUNCIL FOR ACCREDITED CERTIFICATION (ACAC)

e  Council-certified Indoor Environmental Consultant (CIEC) - Issued by the American Council for Accredited
Certification (ACAC), this certification requires a high level of experience and education in indoor
environmental diagnosis and consulting. It’s designed for professionals who can demonstrate expertise in
identifying and resolving indoor environmental issues.

e Council-certified Indoor Environmentalist (CIE) - Also from the ACAC, this certification is for professionals
with a comprehensive understanding of indoor air quality issues, including assessment strategies,
sampling techniques, and remediation principles. It’s a bit less rigorous than the CIEC but still highly
respected.

INDOOR AIR QUALITY ASSOCIATION (IAQA)

e Board Certified Indoor Environmental Consultant (BCIEC) - Offered by the Indoor Air Quality Association
(IAQA), this credential signifies a consultant’s ability to diagnose indoor environmental issues and
recommend solutions based on a comprehensive assessment.

e  Certified Industrial Hygienist (CIH) - Offered by the American Board of Industrial Hygiene (ABIH), this
certification focuses on the science of protecting the health and safety of people in the workplace and the
community. While broader than just mold assessment, it covers a wide range of environmental hazards,
including indoor air quality.
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NATIONAL ORGANIZATION OF REMEDIATORS AND MOLD INSPECTORS (NORMI)

e Certified Mold Inspector (CMI): This NORMI certification focuses on equipping professionals with the
skills needed to conduct thorough mold inspections. It covers understanding mold biology, health
impacts, and inspection techniques to identify mold infestations accurately.

e Certified Mold Remediator (CMR): The CMR certification from NORMI is aimed at professionals who
perform mold remediation. It includes training on safe and effective mold removal techniques, creating
remediation plans, and ensuring that remediation efforts are successful in eliminating mold problems.

e Certified Indoor Air Quality Consultant (CIAQC): This NORMI certification is designed for individuals who
provide a broader range of indoor air quality (IAQ) consulting services. It covers a wide array of IAQ
concerns, including but not limited to mold, providing a comprehensive understanding of factors affecting
indoor air quality.

THE INSTITUTE OF INSPECTION, CLEANING AND RESTORATION CERTIFICATION (IICRC)

e Applied Microbial Remediation Technician (AMRT): This certification focuses on mold and sewage
remediation techniques. Professionals learn about microbiology, containment, antimicrobial cleaning
techniques, and safety protocols, providing them with comprehensive knowledge to address mold issues
effectively.

e Water Damage Restoration Technician (WRT): While not exclusively about mold, the WRT certification
covers the principles of water damage restoration, which is closely related to mold prevention and
remediation. Understanding the fundamentals of water damage can help professionals prevent mold
growth as a secondary effect.

e Applied Structural Drying Technician (ASDT): This certification complements the WRT certification by
teaching effective drying techniques. Quick and efficient drying of water-damaged areas is crucial in
preventing mold growth, making this certification valuable for professionals in the field.

e Health and Safety Technician (HST): The HST certification is designed to ensure that professionals are
aware of and can effectively manage health and safety risks on the job, including those related to mold
exposure and remediation.

e Indoor Air Quality Technician (IAQ): While not one of the IICRC’s most common certifications, if offered,
this certification would focus on a broader range of indoor air quality issues beyond mold, including
contaminants and ventilation issues that can impact health and comfort in indoor environments.

RESTORATION INDUSTRY ASSOCIATION (RIA)

e Certified Mold Professional (CMP) - This certification, offered by the, focuses specifically on mold
remediation. It's designed for professionals with extensive experience in mold remediation projects,
including understanding of the health effects of mold exposure.

e  Water Loss Specialist (WLS): While not exclusively focused on mold, the WLS certification covers
comprehensive aspects of water loss and its subsequent effects, including mold growth. It's relevant for
professionals who deal with the aftermath of water damage and seek to prevent or mitigate mold issues
as part of their services.
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PROFESSIONAL MOLD INSPECTION INSTITUTE (PMII)

e Certified Mold Inspector (CMI) - This certification is offered by the Professional Mold Inspection Institute
(PMII) and focuses on the skills needed for mold inspection.

e Certified Mold Remediator (CMR) - This certification is also offered by the PMII and focuses on the skills
needed for mold remediation.

SUMMARY

When choosing and IEP, it's important to consider certifications as they indicate a professional's commitment to
their field, adherence to industry standards, and ongoing education. Additionally, ensure that the professional is in
good standing with the issuing organization and that their certifications are current, as this reflects their dedication
to maintaining up-to-date knowledge and skills in a rapidly evolving field.

STATE-SPECIFIC LICENSING REQUIREMENTS

States that require licensure typically have specific criteria that must be met, including passing state-approved
training programs, examinations, and sometimes background checks. These requirements are designed to ensure
that professionals have a solid understanding of mold assessment, remediation techniques, and relevant health
and safety regulations.

State-approved training programs for licensure often cover topics such as mold biology, moisture control, health
effects, assessment techniques, remediation strategies, and legal or ethical considerations. These programs are
designed to provide a comprehensive foundation for safely and effectively dealing with mold issues.

Many states require licensed mold assessors and remediators to complete continuing education units (CEUs) to
renew their licenses. CEUs ensure that professionals stay current with the latest industry standards, techniques,
and regulations.

Some states may have reciprocity agreements with other states, allowing professionals licensed in one state to
practice in another without undergoing the entire licensure process again. However, professionals should verify
specific requirements with each state.

REGULATED STATES

The states that require specific licensure for mold assessment, remediation, or both include but are not limited to:

e  Florida: Requires licensure for mold assessors and mold remediators. The Department of Business and
Professional Regulation oversees the licensing, which includes meeting education and experience
requirements, passing an examination, and obtaining insurance.

e Texas: The Texas Department of Licensing and Regulation requires licensing for mold assessors and
remediators. Applicants must complete approved training, pass an exam, and meet insurance
requirements.
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e New York: New York State Department of Labor requires licensing for mold assessors, mold remediation
contractors, and mold abatement workers. The requirements include completing approved training
courses and meeting insurance criteria.

e Louisiana: The State of Louisiana requires licensure for mold remediators through the State Licensing
Board for Contractors. The process includes passing a business and law course, as well as a trade exam,
and providing proof of general liability insurance.

¢ Maryland: Maryland requires licensing for companies that perform mold inspections or mold
remediation. The Maryland Home Improvement Commission (MHIC) oversees these licenses.

e Tennessee: Offers licensure for mold remediation professionals, overseen by the Tennessee Department
of Commerce and Insurance.

NOTE: Regulations can change, and additional states may implement licensure
requirements or adjust existing regulations. For the most current information,
individuals should consult the relevant state regulatory agencies or professional
licensing boards. These agencies provide detailed information on the licensure process,
including education and training requirements, examinations, and insurance

requirements.
IMPORTANCE OF COMPLIANCE

e Legal Compliance: Working with a licensed mold assessor or remediator ensures that the services
provided are in compliance with state laws and regulations. This is crucial for protecting both the property
owner and the professional from potential legal issues.

e Professional Credibility: State licensure adds an additional layer of credibility to a professional’s
qualifications, alongside industry certifications. It demonstrates a commitment to meeting stringent
standards and maintaining professional integrity.

e  Consumer Protection: State licensure programs often include mechanisms for consumer protection, such
as complaint processes and disciplinary actions for unethical or incompetent practice. This provides an
additional safeguard for property owners seeking mold assessment or remediation services.

RESEARCHING STATE REQUIREMENTS

Property owners and those seeking to become mold assessors or remediators should research the specific
requirements in their state. This information can typically be found on the website of the state's health
department, environmental protection agency, or professional licensing board. Understanding these requirements
is essential for ensuring compliance and for selecting qualified professionals to address mold-related issues.

It's clear that the combination of industry certifications and adherence to state-specific licensure requirements
plays a critical role in establishing the qualifications and credibility of mold assessors and IEPs. This ensures that
professionals are equipped with the necessary knowledge, skills, and ethical standards to protect public health and
safety in the indoor environment.
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RED FLAGS

When hiring an IEP, it’s crucial to ensure you're working with someone knowledgeable, reliable, and ethical. Here
are some "red flags" consumers should watch out for to avoid unqualified or unscrupulous professionals:

o Lack of Licensure (if required): Professionals in this field should have a current active license from the
state if required.

. Lack of Credentials or Certifications: Professionals in this field should have relevant certifications
from recognized organizations. A lack of credentials is a significant red flag.

. Recommending Products or Services for Personal Profit: Be cautious if a consultant aggressively
recommends specific products or services that they sell directly, especially if they do not provide
options or comparisons with other products. While it's not uncommon for professionals to have
preferred tools or methods, transparency about their affiliations and the reason for their
recommendations is crucial. A consultant should prioritize your best interests and health, offering a
range of solutions rather than pushing their own products or services for financial gain.

. Lack of Transparency in Pricing: A professional indoor environmental consultant should clearly
explain all costs associated with their services, including the price for the initial investigation,
laboratory samples, creating a mold assessment report, creating a mold remediation protocol, and
performing clearance testing. Unclear pricing or reluctance to provide a detailed breakdown can
indicate a lack of transparency and possibly hidden costs.

o National Companies that Sub-Contract to Local Assessment Consultants: Beware of national
marketing companies that advertise services, and then simply subcontract to local assessors, taking a
referral fee or a percentage of the fees in return with no additional value added.

. No References or Reviews: A reputable consultant should be able to provide references or have
online reviews from previous clients. Be cautious if they cannot offer any evidence of their past work
or if all reviews are negative.

. High-Pressure Sales Tactics: Be wary of consultants who use fear-mongering or high-pressure sales
tactics to convince you of an immediate need for their services. A professional should provide a calm,
informed assessment of your situation.

. One-Size-Fits-All Solutions: Every indoor environment is unique. Be skeptical of consultants who
offer generic solutions without a thorough assessment of your specific situation.

. Lack of Detailed Reports: A reputable IEP will provide detailed reports explaining their findings, the
implications, and recommended actions. Be cautious if they offer vague explanations or avoid
providing written documentation.

. Conflicts of Interest: Some consultants might have financial ties to remediation companies. While not
inherently wrong, this should be disclosed upfront. Be cautious if a consultant pressures you to use a
specific remediation service without a clear explanation.

. Unusually Low or High Fees: While cost alone shouldn’t be the deciding factor, extremely low bids or
high quotes compared to other professionals may indicate a lack of experience or an attempt to
overcharge.
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Lack of Communication: A professional should be willing to answer your questions and explain their
process. If they're evasive, overly technical to the point of confusion, or unresponsive, consider it a
red flag.

Not Offering a Post-Remediation Plan: A thorough consultant doesn’t just identify problems; they
should also offer solutions and preventive measures. Lack of guidance for after the assessment is a
concern.

Rushing the Inspection: A comprehensive indoor environmental assessment cannot be done in a
hurry. If a consultant seems to be rushing through the inspection without paying attention to details,
it’s a bad sign.

Not Using Proper Equipment: The use of specialized equipment, like moisture meters and air
sampling devices, is often necessary for a thorough assessment. Be cautious of consultants who rely
solely on visual inspections.

No Liability Insurance: Professional consultants should carry liability insurance to protect themselves
and their clients. Lack of insurance is a red flag.

Overpromising Results: Be skeptical of consultants who guarantee to completely eliminate all mold
or promise unrealistic outcomes. Such guarantees are not credible in this field.

Choosing the right IEP is crucial for accurately assessing and addressing indoor environmental issues. It’s important

to do your research, ask for credentials and references, and trust your instincts when selecting a professional to

ensure a safe and healthy indoor environment.
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