“Doctors help heal your body...

We help you heal your home.”
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HEALTHYHOME.HELP GUIDE:
HIRING A REMEDIATION CONTRACTOR

ADVANTAGES OF HIRING A MOLD REMEDIATION CONTRACTOR

There are many advantages of hiring a qualified and experienced mold remediation contractor compared to
attempting mold removal as a do-it-yourself project:

e Expertise and Training: Professional mold remediation contractors possess specialized training and
experience in handling mold issues, enabling them to identify and address mold effectively, even in
hidden areas.

e Advanced Equipment: Contractors use professional-grade equipment, such as HEPA vacuums, air
scrubbers, and moisture meters, that are more effective than typical consumer-grade tools.

e Health and Safety: Experienced contractors are knowledgeable about the health risks associated with
mold exposure and take appropriate safety measures to protect themselves and your household during
the remediation process.

o Effective Mold Removal: Professionals understand the proper techniques to remove mold thoroughly,
preventing its recurrence and safeguarding your home from future mold problems.

e Customized Remediation Plans: Based on the Indoor Environmental Professional’s Assessment and
Protocol, contractors should develop a tailored and specific plan to address your mold issue.

e Preventative Measures: Beyond just removing existing mold, professionals can offer advice on how to
prevent mold from returning, such as improving ventilation, managing humidity levels, and choosing
mold-resistant materials.

e  Cost Efficiency: While hiring a professional involves an upfront cost, it can be more cost-effective in the
long run by preventing the need for repeated treatments and by addressing the problem thoroughly from
the start.

e Peace of Mind: Knowing that a professional has addressed the mold issue in your home can relieve the
stress and worry associated with health concerns, especially for individuals with sensitivities or
autoimmune conditions.

e Documentation and Reporting: Professionals provide detailed reports of their findings and the steps
taken for remediation, which can be valuable for insurance purposes or future property transactions.

¢ Post-Remediation Verification (PRV) Guarantee: Many contractors guarantee successful PRV testing to
ensure that the mold has been successfully removed and that your indoor environment is safe, or they
repeat the work at no cost, offering an additional layer of reassurance.
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SUMMARY

By choosing to hire a professional for mold remediation, you benefit from their expertise, equipment, and
experience, ensuring that the job is done safely and effectively. This not only addresses the immediate issue but
also contributes to the long-term health and safety of your living environment.

MOLD REMEDIATION CONTRACTOR RESPONSIBILITIES

For mold remediation contractors, the roles and responsibilities encompass a comprehensive approach to
addressing mold issues, ensuring safe and healthy indoor environments. Here's a summary based on the provided
text, adapted for mold remediation contractors:

¢ Initial Consultation and Client Interview: Establishing a trust-based relationship by understanding client
concerns and the history of the mold issue. This step is crucial for providing personalized service and
identifying specific areas of concern.

e Comprehensive Review of the Mold Assessment and Remediation Protocol: Conducting a detailed
review of affected areas along with reported provided by an Indoor Environmental Professional, including
the Mold Assessment and Remediation Protocol. This thorough evaluation is key to formulating an
effective remediation plan.

¢ Remediation Plan Development: Creating a tailored remediation plan that outlines the steps necessary to
effectively remove mold and prevent its recurrence. This plan considers the severity of the mold issue and
client preferences.

¢ Implementation of Remediation Plan: Executing the mold removal process according to the developed
plan, ensuring all contaminated materials are safely removed or cleaned, and that the area is restored to
safe conditions.

e Staying Informed and Educated: Continuously updating skills and knowledge about the latest in mold
remediation techniques, tools, and safety protocols to provide the best possible service to clients.

e Collaboration with Other Contractors: Working with indoor environmental professionals, licensed
contractors, like plumbers, electricians, and HVAC companies, and other relevant specialty contractors to
ensure a comprehensive approach to executing the remediation plan.

SUMMARY

In summary, mold remediation contractors play a critical role in removing mold in a safe and controlled manner,
contributing to restoring the homeowner’s long-term well-being.
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CREDENTIALS OR CERTIFICATIONS

For mold remediation contractors, holding relevant credentials and certifications is essential to demonstrate their
expertise, commitment to quality, and adherence to industry standards. These certifications often require
completion of specialized training, passing rigorous exams, and meeting continuing education criteria. Here's a list
of reputable certifications for mold remediation contractors:

AMERICAN COUNCIL FOR ACCREDITED CERTIFICATION (ACAC)

e  Council-certified Microbial Remediator (CMR): Specializes in mold remediation, requiring knowledge in
safe removal techniques and containment.

e  Council-certified Microbial Remediation Supervisor (CMRS): A higher-level certification for those with
supervisory roles in mold remediation projects.

INDOOR AIR QUALITY ASSOCIATION (IAQA)

e Certified Indoor Environmentalist (CIE): Focuses on a broad understanding of indoor air quality, including
mold issues.

INSTITUTE OF INSPECTION, CLEANING AND RESTORATION CERTIFICATION (IICRC)

e Applied Microbial Remediation Technician (AMRT): Focuses on mold and sewage remediation
techniques and safety protocols.

e  Water Damage Restoration Technician (WRT): Covers water damage restoration, closely related to
preventing and addressing mold growth.

e Applied Structural Drying Technician (ASDT): Teaches drying techniques to prevent mold growth after
water damage.

e Health and Safety Technician (HST): Ensures safety in handling health risks related to mold exposure and
remediation.

NATIONAL ORGANIZATION OF REMEDIATORS AND MOLD INSPECTORS (NORMI)

e Certified Mold Remediator (CMR): Aimed at professionals performing mold remediation, covering safe
and effective removal techniques.

RESTORATION INDUSTRY ASSOCIATION (RIA)

e Certified Mold Professional (CMP): For professionals with extensive experience in mold remediation,
emphasizing the health effects of mold exposure.

e  Water Loss Specialist (WLS): While not solely focused on mold, it covers comprehensive aspects of water
loss and subsequent mold growth prevention.
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PROFESSIONAL MOLD INSPECTION INSTITUTE (PMII)

e Certified Mold Inspector (CMI): Focuses on the skills necessary for mold inspection.
o Certified Mold Remediator (CMR): Concentrates on mold remediation skills.

SUMMARY

When selecting a mold remediation contractor, it's crucial to look for these certifications as they indicate a level of
professionalism and expertise. Additionally, ensure that the contractor is in good standing with the issuing
organizations and keeps their certifications current, reflecting their commitment to ongoing education and staying
updated with industry advancements.

STATE-SPECIFIC LICENSING REQUIREMENTS

States that require licensure typically have specific criteria that must be met, including passing state-approved
training programs, examinations, and sometimes background checks. These requirements are designed to ensure
that professionals have a solid understanding of mold assessment, remediation techniques, and relevant health
and safety regulations.

State-approved training programs for licensure often cover topics such as mold biology, moisture control, health
effects, assessment techniques, remediation strategies, and legal or ethical considerations. These programs are
designed to provide a comprehensive foundation for safely and effectively dealing with mold issues.

Many states require licensed mold assessors and remediators to complete continuing education units (CEUs) to
renew their licenses. CEUs ensure that professionals stay current with the latest industry standards, techniques,
and regulations.

Some states may have reciprocity agreements with other states, allowing professionals licensed in one state to
practice in another without undergoing the entire licensure process again. However, professionals should verify
specific requirements with each state.

REGULATED STATES

The states that require specific licensure for mold assessment, remediation, or both include but are not limited to:

e  Florida: Requires licensure for mold assessors and mold remediators. The Department of Business and
Professional Regulation oversees the licensing, which includes meeting education and experience
requirements, passing an examination, and obtaining insurance.

e Texas: The Texas Department of Licensing and Regulation requires licensing for mold assessors and
remediators. Applicants must complete approved training, pass an exam, and meet insurance
requirements.
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e New York: New York State Department of Labor requires licensing for mold assessors, mold remediation
contractors, and mold abatement workers. The requirements include completing approved training
courses and meeting insurance criteria.

e Louisiana: The State of Louisiana requires licensure for mold remediators through the State Licensing
Board for Contractors. The process includes passing a business and law course, as well as a trade exam,
and providing proof of general liability insurance.

¢ Maryland: Maryland requires licensing for companies that perform mold inspections or mold
remediation. The Maryland Home Improvement Commission (MHIC) oversees these licenses.

e Tennessee: Offers licensure for mold remediation professionals, overseen by the Tennessee Department
of Commerce and Insurance.

It's important to note that regulations can change, and additional states may implement licensure requirements or
adjust existing regulations. For the most current information, individuals should consult the relevant state
regulatory agencies or professional licensing boards. These agencies provide detailed information on the licensure
process, including education and training requirements, examinations, and insurance requirements.

IMPORTANCE OF COMPLIANCE:

e Legal Compliance: Working with a licensed mold assessor or remediator ensures that the services
provided are in compliance with state laws and regulations. This is crucial for protecting both the property
owner and the professional from potential legal issues.

e Professional Credibility: State licensure adds an additional layer of credibility to a professional’s
qualifications, alongside industry certifications. It demonstrates a commitment to meeting stringent
standards and maintaining professional integrity.

e Consumer Protection: State licensure programs often include mechanisms for consumer protection, such
as complaint processes and disciplinary actions for unethical or incompetent practice. This provides an
additional safeguard for property owners seeking mold assessment or remediation services.

RESEARCHING STATE REQUIREMENTS:

Property owners and those seeking to become mold assessors or remediators should research the specific
requirements in their state. This information can typically be found on the website of the state's health
department, environmental protection agency, or professional licensing board. Understanding these requirements
is essential for ensuring compliance and for selecting qualified professionals to address mold-related issues.

It's clear that the combination of industry certifications and adherence to state-specific licensure requirements
plays a critical role in establishing the qualifications and credibility of mold remediators and IEPs. This ensures that
professionals are equipped with the necessary knowledge, skills, and ethical standards to protect public health and
safety in the indoor environment.
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RED FLAGS

When hiring a mold remediation contractor, it's essential to select a professional who is knowledgeable, reliable,
and ethical. To assist you in making an informed decision, here are some warning signs to watch out for, indicating
you might be dealing with an unqualified or unscrupulous contractor:

e Lack of Licensing (if required by state): Verify that the contractor has a current license where state
regulations require one for mold remediation work.

e Absence of Professional Certifications: Look for contractors with certifications from reputable
organizations. A lack of these credentials is a major concern.

e Discouraging the Involvement of an Indoor Environmental Professional: Be cautious of contractors who
advise against involving an indoor environment, professional. This could be a sign that they do not want
the oversight that comes with indoor environmental, professional involvement. Also avoid companies that
push to provide both assessment consulting services and remediation services.

e Attempting to Set the Clearance Criteria for Post Remediation Verification: It is the job of an
independent environmental professional or assessment consultant to set the clearance criteria for passing
post remediation verification testing, not the remediation contractor.

e Offering to Remove Mold as Water Damage: Contractors who are either inexperienced or unlicensed to
properly deal with mold will often advise homeowners that the situation can be taken care of as water
damage.

e Upselling Unnecessary Products or Services: Be cautious of contractors pushing their products or services
not recommended by an independent Indoor Environmental Professional (IEP).

¢ National Companies that Sub-Contract to Local Contractors: Beware of national marketing companies
that advertise services, and then simply subcontract to local contractors, taking a referral fee or a
percentage of the job in return with no additional value added.

¢ No References or Poor Online Reviews: Trustworthy contractors should readily provide references or
have positive online reviews from past clients. Be wary if they can't or if reviews are predominantly
negative. Also watch for companies that attempt to restrict your rights to leave public reviews if you are
dissatisfied with their services.

e High-Pressure Sales Tactics: A reputable contractor will offer a reasoned assessment of your needs rather
than using scare tactics or pressure to rush you into a decision.

e Generic Remediation Approaches: Effective mold remediation requires tailored solutions. Be skeptical of
contractors offering one-size-fits-all remedies without a detailed evaluation of your specific situation.

e Vague Remediation Plans: A professional contractor should present a clear, detailed remediation plan,
including the scope of work, methods, and expected outcomes. Lack of such documentation is a red flag.

e Potential Conflicts of Interest: Exercise caution if a contractor seems unduly insistent on using a particular
remediation service without a satisfactory explanation, indicating a possible conflict of interest.

e Unrealistic Pricing: Extremely low bids may suggest inexperience or inadequate service, whereas very
high quotes could indicate an attempt to overcharge. Both are signs of caution.

e Poor Communication: Professionals should be transparent, answering your questions and explaining their
processes clearly. Avoid contractors who are evasive or fail to communicate effectively.
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e No Assurance for Post-Remediation Verification: Reputable contractors typically guarantee their work,
offering to re-do it at no extra cost until they achieve successful clearance in post-remediation verification
tests.

¢ Inadequate Equipment: Proper mold remediation requires specialized equipment. Be wary of contractors
using outdated or consumer-grade tools.

e Use of Harsh Chemicals: Reliance on harsh or potentially toxic chemicals for mold remediation

o Sodium Hypochlorite (Bleach): While effective at killing surface mold on non-porous materials,
bleach can emit harmful fumes that irritate the eyes, skin, and respiratory system. It's not
recommended for porous surfaces as it can't reach mold roots, potentially leading to regrowth.

o Phenolic Disinfectants: Phenolic compounds can be effective against bacteria and viruses but are
also known for their strong odors and potential to irritate or burn skin and mucous membranes.

o Quaternary Ammonium Compounds (Quats): While quats are effective disinfectants and less
irritating to the skin than some other chemicals, they can still cause respiratory and skin
irritation, especially in concentrated forms.

o Chlorine Dioxide: This chemical is a powerful disinfectant known for its ability to kill bacteria,
viruses, and mold spores. However, chlorine dioxide gas can be hazardous, leading to respiratory
distress and other health issues if inhaled.

o Ozone Use: Employing ozone for mold remediation is a red flag due to its strong oxidizing
properties that, while effective against microbes, can significantly irritate the respiratory system,
exacerbate existing health conditions, and pose risks to individuals with sensitivities or
compromised immune systems.

e Lack of Insurance: Ensure the contractor has both liability and workers' compensation insurance to
protect against potential accidents or damages during the project.

e  Overpromising Results: Be cautious of contractors who guarantee complete mold elimination or make
other unrealistic promises. Such guarantees are not feasible in mold remediation.

FAMILIARITY WITH CHRONIC INFLAMMATORY RESPONSE SYNDROME (CIRS)

When seeking a remediation contractor, it's crucial to find someone who not only understands the technical
aspects of their job but also recognizes the health implications, particularly for individuals with Chronic
Inflammatory Response Syndrome (CIRS) or other immune sensitivities. The right contractor should have
experience with the specific challenges posed by environments affected by biotoxins and be knowledgeable about
the latest practices in safe, effective remediation. Asking targeted questions can help you assess their expertise
and commitment to addressing health concerns. Here are some essential questions to consider asking a potential
remediation contractor to ensure they are well-versed in dealing with environments sensitive to the health of
individuals with CIRS or similar conditions.

1. What s your experience with identifying and removing biotoxins associated with water damage?
Do you have experience working in homes of individuals with immune sensitivities or autoimmune
diseases?

3.  What safety measures do you implement to prevent cross-contamination during the remediation
process?
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4. How do you handle and dispose of contaminated materials?
5. Are your staff trained in handling environments sensitive to CIRS patients?
6. What measures do you take to prevent future mold growth?
7. Canyou explain how your remediation methods address the entire range of indoor contaminants, not just

mold?

8. Do you use any chemical agents during the remediation process? If so, how do you ensure they are safe
for people with CIRS?

9. How do you update your methods and practices based on the latest research in environmental health and
remediation?

10. Can you provide references from past clients who had similar environmental health concerns?

SUMMARY

Selecting the right mold remediation contractor is critical for effectively addressing mold and ensuring a safe,
healthy indoor environment. It's important to research, verify credentials and references, and trust your instincts
to choose a reputable professional.
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